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» Digital transformation in auditing.

» Growing demand for transparency, accountability,

. . and efficiency.
Why Th 1S TOpIC » Auditors must adapt to technology-driven
M atters environments.

» Relevance for Kosovo’s National Audit Office
(NAO).



Key Objectives

» The role of the National Audit Office in Kosovo.

» The impact of digitalization on public auditing
in Kosovo.

» Technology Adoption in the National Audit
Office.

» Key Skills for Future Auditors.

» The Connection Between Technology, Auditing,
and Sustainability.



The role of the
National Audit
Office in Kosovo

The Auditor General of the Republic of
Kosovo is the highest institution for economic
and financial oversight in the country, and
the National Audit Office is an independent
body that assists the Auditor General in
carrying out his or her duties and
responsibilities. It has been Established in
2003.

Types of Audits:
» Financial and Compliance Audits
» Compliance Audits

» Performance Audits, including Information
Technology Audits



The Impact of Digitalization on
Public Auditing in Kosovo

Traditional Digital
Manual sampling Full data analysis
Physical documents Electronic documents

A less efficient process

) ) A time-efficient process
in terms of time Uf P

Limited-scope testing Real-time data analysis




Technology Adoption in
the National Audit Office

The National Audit
Office (NAO) has Tl
been using the SITA The IDEA software &0 Automation of processes and procedures
;’q’;;e;z g (r)r:echl;.lethe for audit sampling s Time-efficient data analysis
implementation of @ Enhancement of audit quality and
this system began in effectiveness
2020-2021

Microsoft Excel >at




Key Skills for Future Auditors

ZZ iLg;jtlicm Futu re-Ready Auditors
¥ Adaptive as Catalysts of Change
7 Ethical

« Sustainability-oriented




The National Audit
Office (NAO)
Information

Technology
Strategy 2025—
2027

IT Objectives

Infrastructure

Continuous
learning and
development




Continuous Education and

=

Training

» Continuous Lifelong Learning
» Professional Qualification Certifications

» Continuous Training in Technological
Innovations

As technology continuously evolves, auditors must continuously update their knowledge and skills.



The Future of
Auditing: The Role
of Data Analytics
and Artificial
Intelligence

M| Big data analysis

Q Detection of anomalies and potential risks

% Continuous real-time monitoring

Decision-making support

Future Auditors Combine

L& Audit + M Data Analytics + I Technology =
Enhanced Efficiency and Quality in Audit Processes



Auditing and
Sustainability

Role of Auditing
Supports efficient use of public resources

ESG in Auditing
Environmental ® Social ® Governance factors

Digital Auditing
Technology ¢ Data analysis ® Paperless processes

Transparency & Accountability
More accurate and open reporting

Sustainable Development
Supports long-term and effective decision-making



Challenges and Opportunities

€] The need to
Challenges advancementsin gmmmd develop advanced |
technology digital capabilities.

A0 Rapid 8 Cybersecurity
risks and the

protection of data

Enhancement of
the quality and
transparency of
public services

£ Enhancement of “Adapting to technological advancements is crucial for
productivity through ensuring more effective auditing, enhanced institutional
the autamationiot transparency, and the creation of sustainable value
processes. o ] )
within the public sector

M1 More efficient Q Enhanced depth
Opportunities and data-driven and accuracy in
auditing processes information analysis.




Conclusions

v’ Digitalization is reshaping auditing practices in

P

the public sector.

v/ Technologies such as SITA, IDEA, and SQL have
increased the efficiency of audits.

v Future auditors must combine auditing
knowledge with digital and analytical skills.

v/ The NAO is taking important steps through its
2025-2027 IT Strategy.

v/ Auditors will be a key factor in building more
transparent, efficient, and sustainable institutions.



“By embracing technology
and prioritizing
sustainability, Auditors
become catalysts for positive
change, enhancing public
services and improving
citizens” well-being”

Thank you for your
attention!

Any questions or discussion?



